OAR Member Testimonials

FREE Tech Helpline

“I had one of your Members contact the FREE OAR Tech Helpline service. They loved it. This Member’s
PC was toast and they got her up and running. She called me this morning and she was so happy...”

-Steven Pean, EBRD MLS Lead Trainer

Are you using this FREE & Exclusive OAR Member Benefit?

e FREE Unlimited Tech Support by phone, email or chat

e Toll Free: 866-379-2136

¢ No limit to the number of calls

e No time limit per call

e PCs, MACs, Smartphones, printers, scanners, applications...

FREE Member Meeting Room

“The OAR Member Meeting Room has been perfect for me. It is conveniently located in Downtown and
all of my guests and clients are impressed that our Association provides such a useful service to its
Members.”

-Aziz Khatri, 2010 OAR President

Are you using this FREE & Exclusive OAR Member Benefit?

e  Your Own Office in Downtown Oakland

e Perfect for Meetings, Listing Presentations & Signings
e Computer and Printer

e Wireless Keyboard and Mouse

e Large Flat Panel Display

e Seating for Six

e Free Parking in the OAR Lot

**Reservations Required**
Contact Melissa at 510.836.3000 or melissa@oar.org

Thank you to our OAR Members for their testimonials. If you have compliments or complaints, please
email us at: staff@oar.org or call 510-836-3000



OAR Member Testimonials — Take 2!

OAR Education

Wow! That was some presentation by the C.A.R.'s Fatima Sogueco: very orderly and clear. |1 was
particularly impressed with how Fatima answered every question with great authority. Thank you for
bringing in such experts as Fatima to the OAR. These training opportunities are an invaluable benefit to
the membership.

Kind regards,

Gloria Fangon-Hitz, OAR Member

Thank you for organizing the Commercial Mixer as well as a lot of other recent events in OAR.

As an independent broker, | value all OAR educational arrangements very much, and try to attend them
regularly. Thank you very much.

Best regards.

Elena Stone, OAR Member

OAR Member Services

I have so far had a wonderful experience with Oakland Association of REALTORS® mostly thru the
services of your team member Eugene Campbell. He was the 1st person | spoke with at OAR and he was
extremely professional and courteous then and on several subsequent encounters. As a new REALTOR®,
it took me a while to understand all the relationships and functions of the various professional groups
OAR, EBRD, CAR and NAR. Eugene patiently answered all of my questions posed thru several different
phone conversations and in person when | came for arientation. You are fortunate to have such a
dedicated person on your staff.

Best,

Valerie Ruma, OAR Member

Dear Eugene,

Thank you very much for your help and all the detail instructions. Super service from you and OAR!



With appreciation,
Cammy, OAR Member

Thank you to our OAR Members for their testimonials. If you have compliments or complaints, please
email us at: staff@oar.org or call 510-836-3000



